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Student Satisfaction Survey (SSS)
Feedback Form on Overall Institutional Performance

Dear Students,
Your feedback is crucial in improving the quality and services of our institution. Please provide

honest and unbiased responses to the following questions.

Note: Your information will remain confidential and will be used solely for academic improvement.

Student Details (Optional)

e Name:

e Roll Number:

e Semester:

e Course:

e Date of Submission:

1. Teaching-Learning Quality
1. Do teachers explain the subject clearly and effectively?
o [ Excellent [0 Good [J Average [J Poor

2. Do teachers use innovative techniques (ICT tools, presentations, videos, etc.) to engage
students during teaching?

o [ Always O Often I Sometimes [J Never
3. Are teachers approachable and available to resolve doubts and queries?
o [ Always O Often 0 Sometimes [ Never
4. Is the feedback and guidance provided by teachers helpful?
o [ Highly Helpful OI Helpful I Average [J Not Helpful
5. Do teachers regularly provide appropriate study materials, notes, and references?

o [ Always [0 Often O Sometimes [1 Never

2. Curriculum & Assessment
6. Is the curriculum relevant to industry needs, researcﬁ, and modern academjic requirements?
o [ Yes, completely E] Yes, to same extent (1 Neuytral [J No
7. lIsthe examjnation and assessfnent system fair and transparént? 7

o [ Yes, completely O Yes, to some extent I Neutral 0 No W/W
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8. Are practical sessions, seminars, and workshops useful and informative?

o O Highly Useful O Useful O Average O Not Useful

3. Infrastructure & Resources
9. Does the institution's library have sufficient study materials and digital resources?
o O Yes, completely O Yes, to some extent [ Neutral LI No
10. Are classrooms, laboratories, smart classrooms, and ICT facilities adequate and functional?

¢ [ Excellent O Good O Average [ Poor

11. Does the institution provide sufficient facilities for sports, cultural, and co-curricular
activities?

« O VYes, completely [I Yes, to some extent [J Neutral L] No

4. Administration & Student Support Services
12. Does the college administration effectively resolve student issues and grievances?

e [ Always O Often [0 Sometimes [1 Never

13. Are career counselling, placement assistance, and personality development programs
effective?

o [ VYes, highly effective O Yes, to some extent [J Neutral [I No

14. Are scholarships, financial aid, and other support services easily accessible?

e [ Yes, completely O Yes, to some extent I Neutral (I No

5. Overall Satisfaction

15. Are you satisfied with the overall functioning of the institution?
e [ Highly Satisfied [ Satisfied OJ Neutral [J Dissatisfied

16. Suggestions to make the institution more effective:

Thank You!
Your feedback will help in enhancing the quality of our institution. w—
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Student Satisfaction Survey Analysis Report on Overall Institutional Performance

1. Teaching-Learning Quality

1. Do teachers explain the subject clearly and effectively?

1 Excellent
¥ Good
W Average

M Poor

Interpretation: The students' responses were as follows - 52% excellent, 35% Good, and 13% Average.

2. Do teachers use innovative techniques (ICT tools, presentations, videos, etc.) to engage
students during teaching?

= Always
m Often
W Sometimes

M Never

Interpretation: The students' responses were as follows - 40% Always, 35% Often, and 25% Sometimes.

e A
Principal ~
AMqra Teacher's Training College
Bario, Covindpur, Dhanbad
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3. Are teachers approachable and available to resolve doubts and queries?

u 0%

= Always
m Often
W Sometimes

M Never

Interpretation: The students’ responses were as follows - 45% Always, 30% Often, and 25% Sometimes.

4. Is the feedback and guidance provided by teachers helpful?

= Highly Helpful
M Helpful

M Average

H Not Helpful

Interpretation: The students’ responses were as follows - 50% Highly Helpful, 30% Helpful, and 25% Average.

o, A
Principal
Teacher's Training College
m‘ Covindpur, Dhanbad
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5. Do teachers regularly provide appropriate study materials, notes, and references?

H 0%

m Always
m Often
H Sometimes

M Never

Interpretation: The students' responses were as follows - 48% Always, 32% Often, and 20% Sometimes.
2. Curriculum & Assessment

6. Is the curriculum relevant to industry needs, research, and modern academic requirements?

H 0%

I Yes, Completely
M Yes, to some extent
B Neutral

H No

Interpretation: The students' responses were as follows - 45% Yes, Completely, 30% Yes, to some extent and 15%
Sometimes.

i A
Principal
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7. Is the examination and assessment system fair and transparent?

I Yes, Completely
M Yes, to some extent
W Neutral

H No

Interpretation: The students’ responses were as follows - 90% Yes, Completely and 10% Yes, to some extent.

8. Are practical sessions, seminars, and workshops useful and informative?

H 0%

1 Highly Useful
m Useful

M Average

B Not Useful

Interpretation: The students’ responses were as follows — 51% Highly Useful, 30% Useful and 19% Average.

e A
Principal ~

Teacher's Training College
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3. Infrastructure & Resources

9. Does the institution’s library have sufficient study materials and digital resources?

I Yes, Completely
M Yes, to some extent
B Neutral

H No

Interpretation: The students’ responses were as follows - 82% Yes, Completely and 18% Yes, to some extent.

10. Are classrooms, laboratories, smart classrooms, and ICT facilities adequate and functional?

M Excellent
¥ Good
W Average

W Poor

Interpretation: The students' responses were as follows - 62% Excellent, 26% Good and 12% Average.
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11. Does the institution provide sufficient facilities for sports, cultural, and co-curricular activities?

1 Yes, Completely
M Yes, to some extent
M Neutral

M No

Interpretation: The students’ responses were as follows - 87% Yes, Completely and 13% Yes, to some extent.

4. Administration & Student Support Services

12. Does the college administration effectively resolve student issues and grievances?

m Always
m Often
B Sometimes

M Never

Interpretation: The students’ responses were as follows - 89% Always and 11% Often.

e A
Principal ~
Teacher's Training College
M‘g:rio. Covindpur, Dhanbad
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13. Are career counselling, placement assistance, and personality development programs
effective?

I Yes, Highly Effective
M Yes, to some extent
M Neutral

H No

Interpretation: The students' responses were as follows - 79% Yes, Highly Effective and 21% Yes, to some extent.

14. Are scholarships, financial aid, and other support services easily accessible?

i Yes, Completely
M Yes, to some extent
M Neutral

B No

Interpretation: The students’ responses were as follows - 72% Yes, Completely and 28% Yes, to some extent.

ot A
Principal ~

Teacher's Training College
mg:ﬁe. Govindpur, Dhanbad
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5. Overall Satisfaction

15. Are you satisfied with the overall functioning of the institution?

m Highly Satisfied
m Satisfied
M Neutral

M Dissatisfied

Interpretation: The students' responses were as follows - 79% Highly Satisfied and 21% Satisfied.

o A
Principal
Teacher's Training College
mg:do. Covindpur, Dhanbad
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